St Brendan's Sixth Form College - Parent & Carer FAQs

Admissions & Courses
Q: What if my child cannot attend enrolment?
A: Email info@stbrn.ac.uk. The College will try to rearrange the appointment or offer a late enrolment opportunity.
Q: What if GCSE grades are lower than expected?
A: Students should still attend enrolment. Staff will discuss suitable course options and make changes to course options where needed. 
It should be noted that to be eligible to enroll at the college, students must have a minimum of 4x GCSEs at 3 or above, of which both English Language and Maths must be a minimum of a 3. Students arriving with a 2 or lower in one or both of English Language and/or Maths will unfortunately not be able to be enrolled at the college. In these cases, they will be provided with information about alternative providers who run suitable programmes for this level.
The college will endeavor to bring a suitable programme of study together that meets GCSE profile and, importantly, student interest. 
Q: Can subjects be changed?
A: Yes. Course changes can be discussed at enrolment and, where spaces are available, during the first few weeks of term.
Q: How are places confirmed?
A: Places are confirmed at enrolment following review of GCSE results and course entry requirements. Some courses may operate waiting lists if full.

Financial Support
Q: What financial support is available?
A: The 16 to 19 Bursary can help with travel, compulsory course kits, printing, essential trips, UCAS costs and free meals for eligible students. Families with lower household incomes (£30,000 or less) may qualify.
Information is available on our website and there will be an information and application support desk during enrolment.

Travel & Transport
Q: How do students travel to College?
A: Students can use public transport, including First Bus services. Eligible bursary students may receive support with travel costs or bus travel.
Other students choose to walk or cycle to college. There are places within the college site to lock bikes during the day. Students are responsible for ensuring they bring a secure lock to college.
Currently, there are a limited number of student parking spaces on site, but permits are only provided to year 13 students.
Q: Are there services from Bristol Parkway, Bradley Stoke and surrounding areas?
A: The College works with regional transport providers and publishes travel information before the start of term. Students from across Bristol and South Gloucestershire regularly travel to the College.
Students and their parents/carers are advised to look at the First bus app to establish the best route connections.

IT, Email & Student Systems
Q: How do students access email and Microsoft 365?
A: Students receive a College email account. They should set a password, log into Office 365 using their student email address and set up Multi Factor Authentication (MFA).
They will have received information on how to do this in all their previous communications from the college. There is further guidance in the recently sent email reminding them about their enrolment date and time. They simply click the link within the email to be taken through the guidance for set up.
Q: What if login details do not work?
A: Contact ITsupport@stbrn.ac.uk or visit the IT team during enrolment, which is the final station, for assistance.

SEND and Inclusive Learning
Q: What support is available?
A: The Inclusive Learning Team provides tailored support, study skills, assistive technology, quiet study spaces, exam access arrangements and one-to-one or small group support.
For students with EHCPs the support is further tailored in line with the EHCP and agreements made at consultation and interview stage.
Q: When should needs be discussed?
A: Many students will already have declared need via the application form and will either have already been in contact with the Inclusive Learning Team or will do during the enrolment process.
Where needs emerge, families are encouraged to share information about SEND, disabilities, medical conditions and/or a change in circumstances as early as possible, so support can be planned before students start or during their time with us.

Student Life
Q: Who supports students' day to day?
A: Each student has a Progress Tutor who monitors progress, attendance and wellbeing and acts as a key contact between home and College.
Q: What should students bring?
A: Students should bring subject-specific equipment, stationery and any resources advised by teachers. Further information is provided before the start of the term.
Q: How are parents and carers kept informed?
A: The College communicates through student systems e.g. MS Teams, email and key progress reporting processes during the academic year.

Please see our website for further details
https://www.stbrn.ac.uk/
